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Okayama Prefecture Foreign Tourists Transportation Dynamic Survey

Q1. How many times have you visited Japan? (Circle one.)

1. First time 2. Second times 3. Third times 4. Four times 5. Five times
6. Six to nine times 7. Ten to nineteen times 8. More than twenty times

Q2. How many days do you plan to stay/have you stayed? (Circle one. Fill in the number of overnight stay.)

1.Stayed/will stay in Okayama ( )nights  Stayed/will stay in outside Okayama ( )nights 2. A day trip

Q3.If you travel with someone, please select applicable option(s). (Circle one.)

1. Alone (no accompanying persons) 2. Couple (only) 3. With Family

4. With Friend(s) 5. With Coworker(s)/Business customer(s) 6. Group tour (local government, company, etc.)

Q4. Are you an independent traveler or on a group tour? (Circle one.)

1.Group tour 2.Independent traveler

Q5. What is your main purpose for visiting Okayama Prefecture? (Circle one.)

1. Sightseeing 2. Business 3. Visiting relatives/acquaintances 4.Other ( )

Q6. To those who chose “sightseeing” in Q5, what is your purposes in sightseeing? (Circle all applicable items.)

1.Onsesn 2.Shopping 3. Japanese food (meals) 4. Nature/scenic area tour 5. Visit to/experience in manga/anime related places
6. Observation of or experience in history/traditional culture 7. Interest in Japanese people and life 8. Learning Japanese language and culture
9. Industrial/technical tour 10.Other ( )

Q7. How did you get information about Okayama? (Circle all applicable items.)

1.Television 2.Magazine 3. Newspaper 4. Posters/brochures at the station or on the streets 5. Michelin 6. Lonely Planet 7. Blue Guide

8. Other travel guidebook ( ) 9. Okayama Prefecture’s website 10. Tourist Information Center of Japan National Tourism Organization
11. Website of Japan National Tourism Organization 12. Travel agency brochures 13. Travel agency website 14. Accommodation’s website
15.Accommodation reservation website 16. Personal blog or website 17. Counter at travel agency  18.Facebook 19.YouTube
20.Twitter 21. Relative/acquaintance in your country 22. Relative/acquaintance living in Japan ~ 23.Other ( ) 24.None

Q8. Did you experience any difficulty or trouble during your trip? (Circle all applicable items.)

1. Obtaining route information of public transportation to the destination 2. How to use (take) public transportation, fare
3. Reservation at a restaurant 4. Obtaining information on how to access public transportation
5. Making arrangements for public transportation tickets 6. Obtaining information on restaurants
7. Obtaining information on discount tickets/free tickets 8. Free public wireless LAN environment
9. The number of tourist information centers is not enough. 10. Money exchange/using a credit card
11. Not so many maps/brochures (in multiple languages) 12. Communication
13. Not so many pictograms/signs 14.Other(Specify: )
Q9. From where did/will you enter/leave Japan? (Select one for each and fill in the number.)
(DEntry ( ) @Departure ( )
1. Okayama Airport 2. Hiroshima Airport  3.Takamatsu Airport 4. Kansai International Airport 5. Yonago Airport 6. Fukuoka Airport
7. Haneda Airport 8. Narita Airport 9. Chubu Centrair International Airport 10.Other ( )
Q10. To those who chose other than“1. Okayama Airport” in Q9 (DEntry, what prefecture did you visit before visiting Okayama Prefecture? (Circle
one.)
1.Tokyo 2. Osaka Prefecture 3. Kyoto Prefecture 4. Hyogo Prefecture 5. Hiroshima Prefecture
6. Kagawa Prefecture 7. Tottori Prefecture 8.Other ( )

Q11. To those who chose other than“1. Okayama Airport” in Q9 (DEntry, what transportation did you use to come to Okayama from the previous
prefecture you visited? (Circle the primary one.)

1.JR Shinkansen 2. JR Conventional lines 3. Chartered bus/sightseeing bus 4. Expressway bus 5. Taxi/hired car 6. Rent-a-car

7. Private vehicle/company vehicle/official vehicle 8. Ferry/ship 9.0ther (Airplane, etc.)( )
Q12. What prefecture are you going to visit right after Okayama Prefecture? (Circle one.)

1.Tokyo 2. Osaka Prefecture 3. Kyoto Prefecture 4. Hyogo Prefecture 5. Hiroshima Prefecture

6. Kagawa Prefecture 7. Tottori Prefecture 8.Other ( )
Q13. What transportation method will you use to go to the prefecture from Okayama? (Circle the primary one.)

1.JR Shinkansen 2. JR Conventional lines 3. Chartered bus/sightseeing bus 4. Expressway bus 5. Taxi/hired car 6. Rent-a-car

7. Private vehicle/company vehicle/official vehicle 8. Ferry/ship 9.0ther (Airplane, etc.)( )
Q14. To those who are going to use JR, what kind of JR area pass are you going to use? (Circle one.)

1.Japan Rail Pass 2. Kansai Wide Area Pass 3. Kansai Hiroshima Area Pass 4. Sanyo San'in Area Pass

5. San’in Okayama Area Pass 6. Detective Conan Tottori Rail Pass 7. Not to use an area pass 8.Other ( )
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Q15.(1) Fill in the tourist spots (Select from the Tourist Spot List) you visited this time and transportation you used. Also, fill in the tourist spots
you are going to visit from now.  *Select one transportation method from the table below.
(2) Write anything about issues concerning public transportation in Okayama Prefecture that require improvement.

Places where you were before coming Current place Places to which you plan to go
Point of Survey Point of
Arrivalin | wgy - -2 -5 Point - - o L 2 Departure
Okayama in Okayama
SN /'\\\ //\\\ ’/\\\ ,ls\\ ,/‘\\ £/‘\_\ ﬁ/‘\_\
e ST e e e e [ [
1 1 1 1, [ [ 1 R

1
(I)Transportation

=l
=
=
=
=
=

(I)Transportation

=
=
=
>
=
=
=
=
=
=4
=
=

i r o 1 ] T H H
! 1! 1! fon 1! 1! ! ion 1! 1! 1
! 1! 1! 1! 1! 1! 1! 1! 1
R G G 1 G N 1/ G { G S
! 1! 1! 1! 1! 1! 1! 1! 1
! 1! 1! 1! 1! 1! 1! 1! 1
: 1! 1! 1! 1! 1! |: 1 : 1
I (Q)Issue ' | ()lssue ' I (2)lssue ' 1 (Q)lssue i | ()ssue H | (2)lssue 1 (lssue 11 (Qlssue H
1
:[ ::[ ¥ ::[ ::[ ::[ ::[ [ !
! 1! 1! 1! 1! 1! 1! 1! 1
| i H N ¥ n ': h :
: (3)Reason i : (3)Reason i : (3)Reason : : (3)Reason : : 3)Reason : : (3)Reason :: (3)Reason i : (3)Reason :
1 1 I 1
: | | H ::[ JHl il Hi :
! 1! 1! 1! 1! 1! 1! 1! 1
¥ [ QS [T S O [F L S [P R [P S, Al 4
(1) Transportation (Select most applicable number.)
i @ IR Shinkansen @ IR Conventional lines ® Chartered bus/sightseeing bus @ Expressway bus i
i ® Route bus ® Tramway (@ Taxi/hired car ® Rent-a-car !
1
! Private vehicle/company vehicle/official vehicle Ferry/ship @ Rent-a-cycle !
t @ On foot @ Other( ) :
(2) Issues in public transportation (Select all applicable numbers.)
: (D Transfer was inconvenient. @ Number of the vehicle/ship/airplane running was low. i
i @ The number of destinations were small. @ Fare was expensive. ® Difficult to see the destination !
i ® Operating hours were short. @ A place to get on the vehicle/ship/airplane were difficult to find. |
i ® Notso many traffic signs in foreign languages Insufficient traffic guidance Customer service was not good. .
| @) Waiting areas around the bus stops or the station have not been adequately developed. @ Other ( ) @ None i
| e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e = = —— ——— -
(3) Reasons why you chose to use the transportation (Select all applicable numbers.)
i @ The vehicle/ship/airplane ran frequently. @ Fare was low. ® Easy to go to the destination i
i @ Short waiting time ® Short traveling time ®© Freely movable @ Included in the tour !
i ® Wanted to ride it © No other means @ Other ( ) !
Q16. Are you satistied with the following aspects of your trip to Okayama Prefecture? (Circle one.)
. Relatively Not very L Did not use
Very satisfied satisfied Neutral satisfied Dissatisfied (Can’t say)
Visited pl h
@ isited places such as | 5 3 4 s 6
touring spots
(@Meals 1 2 3 4 5 6
(®Shopping 1 2 3 4 5 6
(@®Public transportation 1 2 3 4 5 6
(®Hotel/ryokan(inn) 1 2 3 4 5 6
©®Guide sign/signboard 1 2 3 4 5 6
(DLanguage response
capability at facilities ! 2 3 4 > 6
ireless LAN/Wi-Fi
W1r.c ess /Wi-Fi | ) 5 4 5 ‘
environment
C hensi
©) omprehensive | 5 3 4 s 6
satisfaction
Q17.Would you like to come to Okayama Prefecture again? (Circle one.)
1. Very much 2. A little 3. Neither 4. Not very much 5. Not at all
Q18. Do you want to recommend tourist spots in Okayama Prefecture to people around you? (Circle one.)
1. Very much 2. Alittle 3. Neither 4. Not very much 5. Not at all

@ The last question is about yourself.

Gender Male/Female Age ( ) s ‘ Nationality

Thank you very much for your cooperation.
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